KOMPASS EUROPE

Complaints Handling Policy

In line with the principles of 1SO 10002:2018

Quality management — Customer satisfoction — Guidelines for complaints handling in organizations

Kompass Europe welcomes feedback and treats every complaint as an opportunity to improve. Guided by
IS0 10002:2018, we receive complaints through accessible channels, acknowledge them promptly, handle

them fairly and confidentially, and use the findings to improve our services.

SCOPE
Provision of Responsible Person services, CPNP notification, formula review, Product Information File (PIF) preparation
and hosting, label and claims review, coordination of laboratory testing, translation services and regulatory training for
cosmetic products.

APPLIES TO

Kompass Europe Holding
Homeéd utcz 8. 1. em. 2., 1054 Budapest, Hungary
Kompass Europe Lid. Sti.

World Trade Center, EGS Business Park, B2 Blok No:B, 34149 Yesilkoy, i:tsnt:ul, Turkiye

Kompass Europe Holding Ltd.
Unit1C3-627, 4 Raven Road, London E18 1HB, United Kingdom
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